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A GUIDE FOR FOREIGN RESIDENTS

Phone numbers start with the area code "047". Only Japanese for communication.

P

% Foreign Registration [Resident Registration for Foreign Citizens] (HEAD{ZRER)

Under the Basic Resident Register System, if foreign residents move to another city, they must apply to the
previous city for moving during moving to the new city of the new residence.

Note:

The Basic Resident Register System applies only to the “Foreign residents” who are mid-to long-term
residents in Japan or “special permanent residents” who have an address in the specific city.
(Persons who's resident status is “Temporary resident” or who have the residency of 3 months or less are

exempted.)
Please note:

eWhen you apply for moving-out notification to the city office, the city office issues a “Moving-out
Certificate™. In the case that you move out to another city, you must submit “Moving-out Certificate” and
apply for moving-in notification to the new city office within fourteen (14) days after settling in at the

new address in the city.

®|n the case that you change your address within the same city, you must apply for your new address to

the city office.

®|n the case that you leave Japan to go abroad, you must apply for moving to the city office.

e When applying for move-in or move-out, either your residence card or special permanent resident
certificate (or previous alien registration certificate) is required.

*#In the above case, if anew foreign person comes into the family whose householder is a foreign people, both original
document and translated document that are written about the relationship with the householder are required (for
example a certificate of marriage registration acceptance and others issued by Japanese city office, etc.).

#% Daily Life (A&4SE)

» Gas Service (City gas)
[Narashino City Gas, Water and Sewerage Bureau]
Telephone: 475-3321

To sign up for gas service, please contact the
Usage Fee Collection Center in advance.

In case of gas leaks (gas smell):

Close gas valves immediately and open all
windows. Please contact Gas, Water and Sewerage
Bureau as soon as possible. Do not turn on fans or
lighting switches.

Installing gas leak detectors are highly recommended.

> Sewerage
[Narashino City Gas, Water and Sewerage Bureau]
Telephone:475-3321

To sign up for sewerage service, please contact
Usage Fee Collection Center in advance.

In case of clogged troubles:

Please contact Gas,Water and Sewerage Bureau
as soon as possible.

The area code is (NoLy;

> Waterworks (City water)

[Narashino City Gas, Water and Sewerage Bureau]
Telephone: 475-3321

Waterworks zones:

The northern area of JR Sobu Railway Line is
supplied by Narashino City Gas, Water and Sewerage
Bureau. To sign up for water service, please contact
the Usage Fee Collection Center before moving in.

In case of water-related troubles:

Please contact Gas, Water and Sewerage Bureau
as soon as possible.

» Waterworks (Prefectural water)

Waterworks zones:

The southern area of JR Sobu Railway Line is supplied
by Chiba Prefectural Public Enterprises Bureau.
Please contact the Customer Center of the Chiba
Prefectural Waterworks Bureau when you want to get
and stop a water supply, or need for any further
inquiries within the prefectural service area. (Automated
phone service : 0570-001-245. If you cannot access to
the number above, or want to speak directly to a
contact person, please call 043- 310-0321.)

( Continued on next page >
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S1N3AIS3d NODIFJO04 JO4 3AIND Vv

> Sanitation Services [Clean Promotion Section,”Clean Center Operation Section]

Please comply with the rules for separating household garbage and dispose of it when you dispose of
household garbage.

Please put the garbage out at the collection point from dawn to 8:00 a.m. on the designated collection
day.

Please do not put out any garbage at the night before your collection day to prevent scatter of garbage
at your collection point.

When put out household garbage, please be sure to use the city-authorized garbage bags or a transparent
/semi-transparent garbage bags of up to 45L.

~Types of household garbage~

1. Burnable garbage

2. Non-burnable garbage

3. Recyclable garbage

4. Hazardous garbage

5. Garbage that costs money to dispose.
#Bulky Garbage (Any one of width, height, depth is 50 cm or more and 2 m or less. Or the capacity exceeds 45L.)
We have created a manual, “How to separate and Dispose garbage” that explains garbage separation method in
detail. (Japanese, English, Chinese, Korean, Portuguese, Vietnamese and Spanish)
Distribution place Citizen’s Affairs Section, ground floor of Narashino City Hall.

DGarbage Collection Day for each area

Burnable Garbage | Non-burnable Garbage Recyclable Items | Hazardous Garbage

Akitsu Mon.Wed.Fri. 1st&3rd Sat. 2nd Sat.
Izumicho Tue.Thu.Sat. 1st&3rd Mon. Fri. 2nd Mon.
Okubo 1 and 2-chome Tue.Thu.Sat. 1st&3rd Fri. Mon. 2nd Fri.
Okubo 3 and 4-chome Tue.Thu.Sat. 1st&3rd Mon. Wed. 2nd Mon.
Kasumi Mon.Wed.Fri. 2nd&4th Tue. Sat. 1st Tue.
Kanadenomori Mon.Wed.Fri. 1st&3rd Thu. Tue. 2nd Thu.
Saginuma Mon.Wed.Fri. 2nd&4th Sat. Thu. 1st Sat.
Saginumadai Tue.Thu.Sat. 1st&3rd Fri. Mon. 2nd Fri.
Shin-Ei Tue.Thu.Sat. 2nd&4th Mon. Wed. 1st Mon.
Sodegaura Mon.Wed.Fri. 1st.&3rd Tue. Thu. 2nd Tue.
Tsudanuma 1 to 3-chome Mon.Wed.Fri. 2nd&4th Tue. Sat. Tst Tue.
Tsudanuma 4 to 7-chome Mon.Wed.Fri. 1st&3rd Sat. Thu. 2nd Sat.
Hanasaki Tue.Thu.Sat. 2nd&4th Wed. Mon. 1st Wed.
Higashi-Narashino 1 to 3-chome Tue.Thu.Sat. 2nd&4th Wed. Fri. 1st Wed.
Higashi-Narashino 4 to 8-chome Tue.Thu.Sat. 1st&3rd Wed. Fri. 2nd Wed.
Fujisaki Mon.Wed.Fri. 2nd&4th Thu. Sat. 1st Thu.
Mimomi Tue.Thu.Sat. 2nd&4th Mon. Wed. 1st Mon.
Mimomi-Hongo Tue.Thu.Sat. 2nd&4th Mon. Wed. 1st Mon.
Moto-Okubo Tue.Thu.Sat. 2nd&4th Fri. Mon. 1st Fri.
Yashiki Tue.Thu.Sat. 1st&3rd Mon. Wed. 2nd Mon.
Yatsu 1 to 4 and 7-chome Mon.Wed.Fri. 1st&3rd Thu. Tue. 2nd Thu.
Yatsu 5 and 6-chome Mon.Wed.Fri. 2nd&4th Sat. Tue. 1st Sat.
Yatsu-Machi Mon.Wed.Fri. 2nd&4th Sat. Tue. 1st Sat.
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» Consumer Affairs Center

Consulting Time: 9:30 a.m. to 4:00 p.m. Monday to Friday, Second Saturday

Telephone Number: 451-6999

We accept complaints and inquiries about products and services, and also provide information, and help
resolve problems related to contracts.

ADDRESS:4th floor, Sun-Road Tsudanuma Building (at Keisei Tsudanuma Station) 5-12-12 Tsudanuma

#4 Health (f2R)

» Infant Health Consultation

We provide consultation for health and childcare of infants. Please call 453-2967 for your inquiry.

» Maternal and Child Health Handbook

The city office issues Maternal and Child Health Handbook and separate volumes (pregnant woman/infant
health checkup form, newborn hearing test form) to pregnant women after interviewing and consulting
individually. We issue them at the Maternal and Child Health Handbook Issuance Section (2nd Floor in the
city hall; reservation is required at each Health Station in advance).

In the case that pregnant women and infants (under 4 years old) who have just moved in the city should
call in the Maternal and Child Health Handbook Issuance Section.

4 Culture (3Z{k)

» Public Hall (Kominkan)

(Chuo Public Hall) Open: 9:00 a.m. - 9:00 p.m.

(if you have a reservation, 7:00 am. - 10:00 p.m.)
Closed Period: The year-end and New Year
holidays (December29-January 3)

> Library

Borrowing: A total of 10 books and magazines and
2 audiovisual materials (DVD, CD) can be borrowed
for up to 2 weeks.

(Kikuta Public Hall) Open: 9:00 am. - 9:00 p.m.

(If there is not a reservation, it will be closed at
5:00 or 6:00 p.m.)

Closed Period: Monday, holidays, The year-end
and New Year holidays (December29-January 3)

(Other Halls) Open: 9:00 am. - 9:00 p.m.
Closed Period: Monday, The year-end and New
Year holidays (December29-January 3)

Chuo-Public Hall

3-8-19 Moto-Okubo

476-3213

Kikuta Public Hall

7-9-20 Tsudanuma

452-7711

Mihana Public Hall

6-7-2 Higashi-Narashino

477-8899

Sodegaura Public Hall | 2-5-1 Sodegaura 451-6776
Yatsu Public Hall 4-7-10 Yatsu 452-1509
Shin-Narashino Public 363 AKitsu 453-3400

Hall

The area code is (NoLy;

Chuo Library

3-8-19 Moto-Okubo
475-3213

9:00a.m.-8:00p.m.

Higashi-Narashino
Library

3-1-20 Higashi-Narashino
473-2011

Shin-Narashino 3-6-3 Akitsu
Library 453-3399

. 5-16-33 Yatsu
Yatsu Library 471-2072

9:00a.m.-5:00p.m.
(until 7:00p.m. on
Saturdays.

until 5:00p.m. on
national holiday.)

Closed period :

Mondays (Monday is open and

the following weekday is closed when the Monday
is a national holiday.)

Library Maintenance date

Chuo

January 4th 9:00 a.m. - 1:00 p.m.

Higashi-Narashino

Shin-Narashino

Yatsu

The 1st Friday of every month, except
for January 4th and the 2nd Friday in
May.

If January 4th is Monday, maintenance
day is not Friday. When Friday is a
national holiday, the maintenance day
is the previous day.

The year-end and New Year holidays
(December29th-January 3rd)
Closed for library check

( Continued on next page >
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» Sports Facilities[Lifelong sports Section]

Open Hours, Appllcatlon and

6:00a.m.-9:00p.m. (Reservation system 1)

S1N3AIS3d NODIFJO04 JO4 3AIND Vv

S tc (lighting facility f Free (Pay
Akanehama Kinrin Park 1-3 Akanehama n?gchctega;ecs) BTN factiby or forre el|gh?|ng) ﬂ%rnair_rl,lzn(i;gh(l) Sports Promotion Assoaa
ﬂgftﬁgﬁ%gsgtglggc IS 5-1 Sodegaura | Softball, junior baseball.etc Free Park and Greenery Section 451-1151
ﬁh?tr;sn?g:siyﬁrkeuacm 3-5 Akanehama | Softball, junior baseball,etc Free Park and Greenery Section 451-1151
m:jmlg:";ut;gggg f\?erla( 2-24 Mimonmi Softhall, junior baseball, etc Free Park and Greenery Section 451-1151
Chuo Park Multipurpose Area |3-12 Moto-Okubo | Ground golf, etc Free Social Education Section 451-1151
6.00a.m.-6.00p.m. (Reservation system)
Chuo Park Baseball Ground | 3-8-19 Moto-Okubo | Baseball, softhall.etc Free Chuo-Public Hall 476-3213
- L Free except | 6:00a.m.-9.00p.m. Reservation system 1
- : - Junior baseball, junior soccer, etc - - -
Akitsu Park NMultipurpose Area | 3-7 Akitsu o o - for night | Akitsu general athletic playground
(lighting facility Tor night game) gares 451-5661
; 9:00a.m.-9:00p.m. Reservation system 1
DAI-ICHI CUTTER Stadium . . :
(Akitsu Baseball Stadium) 3-7-2 Akitsu Baseball, Softball, etc Charge ﬁl;atss% f%eneral athletic playground
: oht . ; 9:00a.m.-9:00p.m. Reservation system 1
DAI-ICHI CUTTER Field 2L Soccer (lighting facility for night . :
(Akitsu Soccer Stadium) 3-7-3 Akitsu ganes) Charge ﬁl;atss% écg1eneral athletic playground
9:00a.m.-5:00p.m. Reservation system 1
. 4 artificial turf courts covered in Closing period is in winter season. Narashi-
Sodegaura Tennis Court 5-1-1 Sodegaura il Charge no-shi Sports Promotion Association
452-4380
9:00a.m.-5:00p.m. Reservation system 31
Mimomi Tennis Court 6-29-1 Mimomi |6 clay courts Charge Closing period is in winter season.
477-9219
9:00a.m.-5:00p.m.
6 artificial turf courts covered in 3 courts are available until 9:00p.m.
Akitsu Tennis Court 5-20-2 Akitsu | sand (3 lighting facilities for night | Charge Reservation system #1 Closing period
games) varies according to condition in winter
season. 452-6155
f o ! One hard court (lighting facilities 9:00 a.m.-10:00 p.m. (Reservation System)
Chuo Park Tennis Court 3-8-19 Moto-Okubo | ¢, night gares) Charge Chuo Public Hall 476-3213
; 3-4-5 Higashi- | Volleyball, basketball, table tennis, 9:00a.m.-9:00p.m. Reservation system
Tobu Gymnasiun Narashino badnminton, training room, climbing wall Charge 493-7900
. 9:00a.m.-9:00p.m. Reservation system #1
Sodegaura Gymnasium 5-1-1 Sodegaura Volleyball, basketball, badninton, Charge Narashino-shi Sports Promotion Association
table tennis, etc 452-4380
Volleyball, badminton, table tennis,
: Y i gyn, 7:00a.m.-10:00p.m.
Chuo Park Gymnasium 3-89 Moto-Okubo | Yvanis court (lighting facility for e Chuo-Public Hall 476-3213
night games)
4443 Kamiyoshida _ ) L
Fujiyoshida Gymnasium Fujiyoshida City, |Volleyball, badminton, etc Charge gs()&_)()sa-%:gé%%p.m. Fujiyoshida Youth House
Yamanashi
: 9:00a.m.-5:00p.m. Reservation system #1
g?ggﬁgura Junior Soccer 5-2 Sodegaura | Junior soccer, etc Free Narashino-shi Sports Promotion Association
452-4380
8:30a.m.-5:00p.m. Closing time may be
Chuo Koen Park Golf Course | 3-8-19 Moto-Okubo | 9-hole Charge difference in winter sea<on. 473-8952
Akanehama Park Golf Course |3-5-1 Akanehama | 18-hole Charge gég?e[gt_ ?ﬁoﬁfﬁtméfé%ﬂ?&“ﬂ%".'%&e
4 tennis artificial turf courts
Shibazono Tennis Court/ . covered in sand 3 futsal grounds 9:00a.m. - 9:00p.m. Reservation system 1
Futsal Ground 1-3-2 Shibazono Charge | 451-0280

(artificial turf)
(lighting facilies for night games)

*1

For information on the reservation system of the sports facilities, please check the website of Narashino-city or

contact the Sports Promotion Association (TEL: 452-4380) or each facility.
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i Useful Guide (1—ZZILHA K)

<EMERGENCY CALLS IN JAPAN>
> FIRE DEPARTMENT Call 119

Fire departments not only protect residents from
fire, but also respond to emergencies caused by
earthquakes, floods or other disasters.

They also provides ambulance services.

When you call the fire department’s services, please
give your name, address (location), your request
(fire engine or ambulance), and your tele- phone
number clearly and correctly.

> Dial 119

Fire department- - -fire fighting and ambulance for
serious illness, injury and traffic accident.

1.State your emergency

Example:“Fire! Please come immediately.”
-KAJI DESU. SUGU KITEKUDASAI.
“Someone is seriously ill. Please come
immediately.”

-KYUBYOU DESU. SUGU KITEKUDASAI.

“Someone has been injured in a traffic
accident. Please come immediately.”
-KOTSU JIKO DE KEGANIN GA IMASU.
SUGU KITEKUDASAI.

2.Give the address or location.

Example:*The accident is near XX~
-JIKO NO BASYO WA XX FUKIN DESU.

“The fire is at Okubo, XX-chome, X-XX”
-KAJI WA “OKUBO, XX-CHOME, X-XX" DESU.

3.Give your name.

Example:*My name is XX.”
-WATASHIWA XX DESU.

4.Give your telephone number.

Example:*My telephone number is  (XXX) XXXX.”
-DENWA BANGO WA (XX) XXXX.

> Emergency Medical Treatment at Night and on Holidays

Please call 452-9900 (Japanese only) or visit the
Narashino City website about medical agencies
on duty at night and on holidays.

Holidays
Emergency Dental
Clinic

Nights

Emergency Clinic

National holidays
Consultation | Everyday and December 29 -
hours 8:00p.m. - 11:00p.m. | January 3
9:00a.m. - noon
Medical Internal medicine,
. L Dental
Service Pediatrics
2nd flooor 1-2-1 2nd flooor 1-2-1
Address : !
Saginuma Saginuma
Telephone 451-4205 451-4100

<Telephone Counseling for Children’s Sudden Illness>

Counseling hours: Everyday 7:00 p.m. - 6:00 a.m. If
children become ill suddenly, please contact
“Telephone Counseling for Children’s Sudden
Illness.” Nurse advise you what you should do
immediately, and if it is necessary, the nurse will
transfer the call to a pediatrician.

Telephone: #8000 or 043-242-9939 (Japanese only)

The following website provides information of
emergency medical care agency in Chiba Prefecture
which is useful to see a doctor for sudden illness
at night or on holiday.

Chiba Emergency Medical Care Network
(https:// www.qg.pref.chiba.lg.jp/)

____________________________________________________________________________________________________

Keisei Tsudanuma Station.
Phone&FAX : 452-2650

o -
’ ~

Narashino International Association (NIA) is inviting you to be a member!

We welcome new menbers who are interested in international affairs or have a motivation of
promoting international exchanges, particularly the persons who are from foreign countries.

If you are interested in joining NIA, please contact NIA office: 6th floor of Sun-Road Building at

E-mail: nia@jcom.zaqg.ne.jp

http://www.nia08.com/

____________________________________________________________________________________________________

The area code is (NoLy;
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